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Who  is  eligible  to  receive  the  Health  Care  Financing  Administration's 
Medicare/Medicaid  manuals? 

Medicare/Medicaid  manuals,  interim  manual  instructions,  and  Medicare  transmittals 
are  distributed  to  intermediaries,  carriers,  HCFA  regional  offices,  etc.,  on  a  daily 
basis,  to  those  requestors  submitting  a  letter,  memorandum  and/or  form 
HCFA-1042  (Sample  of  Form  HCFA-1042  shown  on  page  2). 

All  Medicare  providers  should  contact  their  carrier  and/or  intermediary  to  obtain  a 
copy(s)  of  Medicare/Medicaid  manuals  and  transmittals. 

If  you  feel  you  are  entitled  to  Medicare/Medicaid  manuals  for  reasons  other  than  the 
above,  you  may  apply  directly  to  HCFA.  Send  a  HCFA  Form  1042  or  an 
appropriate  letter  to  the  address  below  to  find  out  if  you  are  eligible: 

Health  Care  Financing  Administration 
ATTN:  Distribution  Management  Team 
Room  Nl -26-27 
7500  Security  Blvd. 
Baltimore,  MD  21244-1850 
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Where  can  the  public  and/or  private  sector  obtain  a  copy  of  HCFA's  Medicare 
manuals/transmittals? 

1 .      Medicare  manuals  are  available  for  purchase  through  the  Government  Printing 
Office/Superintendent  of  Documents,  Washington,  DC.  You  may  purchase 
any  of  these  manuals  by  calling  (202)  512-1800  to  determine  the  current 
price(s)  and  to  receive  purchasing  instructions. 

Superintendent  of  Documents 
U.S.  Government  Printing  Office 
Washington,  D.C.  20402-9325 

Requestors  should  specify  the  publication  number,  title,  and  stock  number  of 
the  item(s)  being  requested.  (See  Pages  4-5  for  the  List  of  Manuals.) 

2.      Medicare  manuals  are  also  available  for  purchase  through  the  National 

Technical  Information  Service,  Springfield,  Virginia.  If  you  wish  to  purchase 
any  of  these  manuals,  please  call  (703)  487-4630  to  determine  the  current 
prices(s)  and  to  receive  purchasing  instructions.  Requestors  should  specify  the 
subscription  tide,  publication  number,  and  order  number  being  requested. 
HCFA  Program  Memorandums:  Pub.  60A/Intermediary,  Pub.  60B/Carrier  and 
Pub.  60A/B/Intermediary/Carrier  are  also  available  through  NTIS.  (See  Pages 
6-19  for  List  of  manuals.)  You  can  send  a  written  request  to: 

U.S.  Department  of  Commerce 
National  Technical  Information  Service 
Subscription  Department 
5285  Port  Royal  Road 
Springfield,  VA  22161 


List  of  manuals  sold  by  the  Government  Printing  Office/  Superintendent  of 
Documents. 

The  following  HCFA  program  manuals  are  available  through  the  Superintendent  of 
Documents  (Sup  Docs),  Subscription  Entry,  U.S.  GPO,  Washington,  D.C.  20402. 
Also,  Sup  Docs  subscription  service  includes  the  basic  manuals  and  all  revisions  for 
approximately  1  year.  If  you  wish  to  purchase  any  of  these  manuals,  please  call 
(202)  512-1800  to  determine  the  current  price(s)  and  to  receive  purchasing 
instructions.  Requestors  should  specify  the  subscription  title,  serial  number,  and  the 
list  identification  of  the  item(s)  being  requested. 

TITLE:  Coverage  Issues  Manual 

PUB:  HCFA  Pub.  6 

GPO  LIST  ID:  MCL\ 

SUBSCRIPTION  TITLE  S/N:  9 1 7-0 1 2-00000-8 

This  manual  contains  national  coverage  decisions  and  sets  forth  whether  specific 
medical  items,  services,  treatment  procedures,  or  technologies  can  be  paid  for  under 
the  Medicare  program. 

TITLE:  Hospital  Manual 

PUB:  HCFA  Pub.  10 

GPO  LIST  ID:  HMP 

SUBSCRIPTION  TITLE  S/N:  917-004-00000-5 

This  manual  is  issued  to  hospitals  participating  in  the  Medicare  program  and 
contains  the  pohcies  and  procedures  applicable  to  the  delivery  of  hospital  services, 
claims  processing  instructions,  billing  procedures,  coverage  requirements,  and 
related  Medicare  matters. 

TITLE:  Home  Health  Agency  Manual 

PUB:  HCFA  Pub.  11 

GPO  LIST  ID:  HHAM 


This  manual  provides  the  operating  instructions  needed  by  the  Home  Health  Agency 
in  dealing  with  patients,  its  intermediary  and  the  regional  and  central  offices  of  the 
Health  Care  Financing  Administration. 

TITLE:  Skilled  Nursing  Facility  Manual 

PUB:  HCFA  Pub.  12 

GPO  LIST  ID:  SNFM 


SUBSCRIPTION  TITLE  S/N:  9 1 7-008-00000- 1 

This  manual  delineates  the  providers'  responsibilities  for  claims  submitted  on  behalf 
of  Medicare  beneficiaries.  It  includes  the  claims  information  necessary  and  the 
requirements  for  services  covered  under  the  program. 

TITLE:  Medicare  Intermediary  Manual  -  Claims 

Process,  Part  3 
PUB:  HCFA  Pub.  13-3 

GPO  LIST  ID:  MIMA 

SUBSCRIPTION  TITLE  S/N:  917-006-00000-8 

This  manual  contains  instructions  and  procedures  for  processing  claims.  This 
includes  coVferage  limitations  and  coverage  requirements.  The  beneficiary  appeals 
process  is  included. 

TITLE:     Medicare  Carriers  Manual  -  Claims  Process,  Part  3 
PUB:  HCFA  Pub.  14-3 

GPO  LIST  ID:  MCMB 

SUBSCRIPTION  TITLE  S/N:  917-003-00000-9 

This  manual  contains  informational  and  procedural  material  the  carrier  needs  for  the 
efficient  processing  and  payment  of  claims.  This  includes  instructions  dealing  with 
coverage  of  services,  bill  review,  reasonable  charges,  and  other  pertinent  claims 
procedures. 

TITLE:  Provider  Reimbursement  Manual 

PUB:  HCFA  Pub.  15-1 

GPO  LIST  ID:  PRM 

SUBSCRIPTION  TITLE  S/N:  9 1 7-007-00000-4 

This  manual  includes  instructions  on  calculating  Medicare  payments  to  hospitals  and 
skilled  nursing  facilities  which  are  reimbursed  under  the  prospective  payment 


List  of  manuals  sold  by  the  National  Technical  Information  Service  (NTIS). 

The  following  Health  Care  Financing  Administration  (HCFA)  program  manuals  are 
available  through  the  National  Technical  Information  Service,  Springfield,  Virginia. 
Also,  you  can  subscribe  and  will  be  sent  the  basic  manual  with  current  updates  and 
future  updates  as  they  are  issued  by  HCFA.  If  you  wish  to  purchase  any  of  the 
manuals  listed  below,  please  call  (703)  487-4630. 

TITLE:  Coverage  Issues  Manual 

PUB;  HCFA  Pub.  6 

ORDER  NUMBER:         PB  95-955099 

This  manual  contains  national  coverage  decisions  and  sets  forth  whether  specific 
medical  items,  services,  treatment  procedures,  or  technologies  are  paid  for  under  the 
Medicare  program. 

TITLE:  State  Operations  Manual 

PUB:  HCFA  Pub.  7 

ORDER  NUMBER:         PB  95-950099 

This  manual  provides  operating  policies  and  procedures  for  state  survey  agencies 
charged  with  ascertaining  whether  health  and  safety  standards  are  met.  It  provides 
State  agencies  with  instructions  for  participation  in  the  Medicare/Medicaid 
programs.  It  includes  procedures  for  surveying  providers  and  suppliers  and  for 
evaluating  their  performance  in  rendering  a  safe  and  acceptable  quality  of  care. 

TITLE:     Medicare  Outpatient  Physical  Therapy  and  Comprehensive  Outpatient 

Rehabilitation  Facility  Manual 
PUB:  HCFA  Pub.  9 

ORDER  NUMBER:         PB  93-950199 

This  manual  makes  available  to  the  provider  of  outpatient  physical  therapy, 
information  and  procedural  material  applicable  to  the  delivery  of  physical  therapy 
and  rehabilitative  services  to  Medicare  beneficiaries    It  includes  claims  Drocessine 

TITLE:  Medicare  Hospital  Manual 

PUB:  HCFA  Pub.  10 

ORDER  NUMBER:         PB  95-955199 

This  manual  contains  information  that  is  issued  to  hospitals  participating  in  the 
Medicare  program.  It  contains  the  policies  and  procedures  applicable  to  the 


delivery  of  hospital  services,  claims  processing  instructions,  billing  procedures, 
coverage  requirements,  and  related  Medicare  matters. 

TITLE:  Medicare  Home  Health  Agency  Manual 

PUB:  HCFA  Pub.  11 

ORDER  NUMBER:         PB  95-955299 

This  manual  contains  the  policies  and  procedures  applicable  to  the  delivery  of  home 
health  services  to  Medicare  beneficiaries,  billing  procedures,  coverage 
requirements,  and  related  matters  governing  the  agencies'  performance  under  the 
program. 

TITLE:  Medicare  Skilled  Nursing  Facility  Manual 

PUB:  >  HCFA  Pub.  12 

ORDER  NUMBER:         PB  95-954999 

This  manual  delineates  the  providers'  responsibilities  for  claims  submitted  on  behalf 
of  Medicare  beneficiaries.  It  includes  the  claims  information  necessary  and  the 
requirements  for  services  covered  under  the  program. 

TITLE:     Medicare  Intermediary  Manual,  Fiscal  Administration,  Part  I 
PUB:  HCFA  Pub.  13-1 

ORDER  NUMBER:         PB  92-950299 

This  manual  provides  operating  policies  and  procedures  for  fiscal  intermediaries 
charged  with  paying  providers  under  Medicare.  In  general,  it  states  HCFA  policies 
concerning  the  intermediary's  preparation  of  budgets  letting  (sub)  contracts  and  its 
accountability  to  Medicare. 

The  manual  provides  the  procedures  to  follow  in  order  to  secure  Medicare  fimds  to 
pay  to  participating  providers  for  services  covered  under  the  program. 

TITLE:     Medicare  Intermediary  Manual,  Audits,  Reimbursement,  Program 
Administration.  Part  2 

ORDER  NUMBER:         PB  93-950399 

This  manual  includes  an  integral  part  of  the  contract  between  HCFA  and  fiscal 
intermediaries.  In  general,  it  states  HCFA  policies  concerning  intermediaries' 
reimbursable  costs. 

The  manual  provides  intermediaries  with  instructions  for  claiming  reimbursement 


and  the  time  frames  for  processing  requests.  It  delimits  the  intermediary's 
responsibihty  in  making  payment  to  providers  of  services  covered  under  Part  A  of 
Medicare. 

TITLE:     Medicare  Intermediary  Manual,  Claims  Process,  Part  3 
PUB;  HCFA  Pub.  13-3 

ORDER  NUMBER:         PB  95-954699 

This  manual  contains  instructions  and  procedures  for  processing  claims,  including 
coverage  limitations  and  coverage  requirements.  The  beneficiary  appeals  process  is 
included. 

TITLE:     Medicare  Intermediary  Manual,  Audit  Procedures,  Part  4 
PUB:  >  HCFA  Pub.  13-4 

ORDER  NUMBER:         PB  95-950499 

The  material  in  this  manual  deals  with  audits  formerly  in  HCFA  Pub  2,  including  all 
fiscal  intermediary  instructions  on  how  to  conduct  audits  of  participating  providers. 

TITLE:     Medicare  Carriers  Manual,  Fiscal  Administration,  Part  1 
PUB:  HCFA  Pub.  14-1 

ORDER  NUMBER:         PB  89-950599 

This  manual  provides  operating  policies  and  procedures  for  contractors  charged 
with  administering  the  Medicare  program.  It  has  instructions  on  reimbursement  of 
contractor  administrative  costs;  budget  preparation  and  execution;  letter  of  credit 
method  of  advancing  fimds;  and  carrier  accountability. 

TITLE:     Medicare  Carriers  Manual,  Program  Administration,  Part  2 
PUB:  HCFA  Pub.  14-2 

ORDER  NUMBER:         PB  95-950699 

This  manual  contains  administrative  guidelines  such  as  systems  security  procedures, 
contractor  rierformance  evaluation,  leeal  nrocesses.  and  records  manaeement 

TITLE:     Medicare  Carriers  Manual,  Claim  Processing,  Part  3 
PUB:  HCFA  Pub.  14-3 

ORDER  NUMBER:         PB  94-954799 

This  manual  contains  informational  and  procedural  material  the  carrier  needs  for 
efficient  processing  and  payment  of  claims.  This  includes  instructions  dealing  with 
coverage  of  services,  bill  review,  reasonable  charges,  and  other  pertinent  claims 
procedures. 


TITLE:  Medicare  Carriers  Manual,  Professional  Relations,  Pait  4 

PUB:  HCFA  Pub.  14-4 

ORDER  NUMBER:         PB  89-955899 

This  manual  contains  the  contacts  that  carriers  must  develop  ^yith  physicians, 
laboratories,  etc.,  from  whom  they  can  reasonably  expect  claims.  This  includes  the 
carrier's  criteria  for  accepting  claims.  It  also  explains  how  unique  physician 
identification  numbers  will  be  assigned  and  the  data  that  physicians  provide  for  this 
purpose. 

TITLE:  Medicare  Provider  Reimbursement  Manual 

PUB:  HCFA  Pub.  15-1 

ORDER  NUMBER:         PB  93-954899 

This  manual  includes  instructions  on  calculating  Medicare  payments  to  hospitals  and 
skilled  nursing  facilities  that  are  reimbursed  under  the  prospective  payment  system, 
as  well  as  other  providers  that  are  reimbursed  on  a  reasonable  cost  basis. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Reimbursement  for  ESRD 

Service  and  Supplies,  Part  I 
PUB:  HCFA  Pub.  15-27 

ORDER  NUMBER:         PB  89-950799 

This  chapter  (27)  from  the  Medicare  Provider  Reimbursement  Manual,  Part  1, 
covers  target  rate  reimbursement  for  home  dialysis.  Target  rate  reimbursement  is  an 
optional  method  of  Medicare  reimbursement  for  the  cost  of  fiimishing  self-care 
home  dialysis  patients  all  necessary  home  dialysis  medical  supplies,  equipment,  and 
supportive  services,  including  the  services  of  qualified  home  dialysis  aides. 

TITLE:  Medicare  Provider  Reimbursement  Manual,  Part  II 

PUB:  HCFA  Pub.  15-II-A 

ORDER  NUMBER:         PB  95-950899 

This  chapter  (1)  from  Part  II  of  the  Medicare  Provider  Reimbursement  Manual 

participating  in  the  Medicare  program  are  required  to  submit  information  to  achieve 
settlement  of  costs  relating  to  health  care  services  rendered  to  Medicare 
beneficiaries.  Regulations  state  that  cost  reports  "will  be  required  from  providers  on 
an  annual  basis..."  When  a  provider  fails  to  file  a  timely  cost  report,  all  interim 
payments  since  the  beginning  of  the  cost  reporting  period  can  be  deemed 
overpayments. 


♦Note:      HCFA  Pub.  1 5-II-C  and  Pub.  1 5-II-D,  have  been  replaced  by  HCFA  Pub. 
15-II-Q 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Cost  Report  for  Outpatient 

Physical  Therapy  and  Speech  Pathology  Providers,  ^art  II 
PUB;  HCFA  Pub.  15-II-F 

ORDER  NUMBER:         PB  80-95 1 1 99 

This  chapter  (6)  provides  instructions  to  outpatient  physical  therapy,  outpatient 
speech  pathology  providers  and  intermediaries  on  how  to  complete  Form  HCFA- 
2088,  Outpatient  Physical  Therapy  and  Outpatient  Speech  Pathology  Provider  Cost 
Report.  This  form  is  used  by  providers  to  record  operating  costs  for  Medicare 
reimbursement  purposes. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Cost  Reporting  for  Providers 

with  All-inclusive  Rates  or  No-Charge  Structures,  Part  II 
PUB:  HCFA  Pub.  15-II-G 

ORDER  NUMBER:         PB  77-951299 

this  chapter  (7)  contains  instructions  on  the  cost  reporting  forms  to  be  used  by  all- 
inclusive  rate  and  no-charge  structure  providers. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Independent  Renal  Dialysis 

Facility  Cost  Report,  Part  II 
PUB:  HCFA  Pub.  15-II-I 

ORDER  NUMBER:         PB  82-951399 

this  chapter  (9)  provides  instructions  on  renal  dialysis  facilities  and  intermediaries 
on  how  to  complete  Form  HCFA-265,  Independent  Renal  Dialysis  Facility  Cost 
Report.  This  form  is  used  by  renal  dialysis  facilities  to  record  operating  costs  for 
Medicare  reimbursement  purposes. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Cost  Reports  for  Home 
Office,  Part  II 


ORDER  NUMBER:         PB  83-951499 

This  chapter  (10)  provides  instructions  to  chain  organizations  and  intermediaries  on 
how  to  complete  Form  HCFA-287,  Home  Office  Cost  Statement.  This  form  is  used 
by  chain  organizations  to  record  operating  costs  for  Medicare  reimbursement 
purposes 
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TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost 

Report/Reimbursement  Questionnaire,  Part  II 
PUB:  HCFAPub.  15-II-K 

ORDER  NUMBER:         PB  95-95 1 599 

This  chapter  (11)  provides  instructions  to  all  providers  of  Medicare  services  and 
intermediaries  on  how  to  complete  Form  HCFA-339,  Provider  Cost  Report 
Reimbursement  Questionnaire.  This  form  is  used  as  a  supplemental  worksheet  to 
assist  providers  in  preparing  annual  cost  reports  for  Medicare  reimbursement 
purposes. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reports  for 

Hospital  and  Hospital  Health  Care  Complex,  Part  II. 
PUB:  :,  HCFAPub.  15-II-L 

ORDER  NUMBER:         PB  85-95 1 699 

This  chapter  (12)  provides  instructions  to  hospitals,  hospital  health  care  complexes 
and  intermediaries  on  how  to  complete  Form  HCFA-2552-83,  Hospital  and  Hospital 
Health  Care  Complex  Cost  Report.  The  form  is  used  to  record  operating  costs  for 
Medicare  reimbursement  purposes. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting 

Forms  and  Instructions-Skilled  Nursing  Facihties,  Part  II 
PUB:  HCFAPub.  15-II-M 

ORDER  NUMBER:         PB  86-954299 

This  chapter  (13)  provides  instructions  to  skilled  nursing  facilities  and  skilled 
nursing  facility  health  care  complexes  on  how  to  complete  the  new  cost  report  Form 
HCFA-2540-86. 

TITLE:  Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting 
Forms  and  Instructions-Form  HCFA- 172 8-86.  Home  Health  Agency 
Cost  Report,  Part  II. 

PUB:  HCFAPub  15-II-0 


L  \.     ^    »    V_^  -^  T.H^.i-^X  V. 


This  chapter  (17)  contains  instructions  on  how  to  complete  the  new  cost  report 
forms  to  be  filed  by  fi-eestanding  home  health  agencies. 

TITLE:  Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting 
Forms  and  Instructions-Form  2552-85,  Hospitals  and  Hospital  Health 
Care  Complexes,  Part  II. 

PUB:  HCFAPub.  15-II-S 
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ORDER  NUMBER:         PB  95-954199 

This  chapter  (19)  contains  instructions  on  how  to  complete  the  cost  report  Form 
HCFA-2552-85  to  be  filed  by  hospitals  and  hospital  health  care  complexes. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting 
Forms  and  Instructions-Form  IICFA-2 16-86  Organ  Procurement 
Agencies  and  Transplant  Centers,  Part  11. 

PUB:  HCFAPub.  15-II-U 

ORDER  NUMBER:         PB  86-954499 

This  chapter  (21)  has  been  added  to  impose  documentation  requirements  for  organ 
procurement  agencies  and  certified  transplant  centers. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting 

Forms  and  Instructions-General,  Part  II 
PUB:  HCFAPub.  15-II-V 

ORDER  NUMBER:         PB  89-955399 

This  chapter  (22)  contains  instructions  for  fiscal  intermediaries  to  recompute 
Medicare  reimbursement  for  hospitals  and  hospital  health  care  complexes 
reimbursing  for  the  cost  of  malpractice  insurance.  This  chapter  also  includes 
instructions  for  the  recalculation  of  labor/delivery  room  costs  resulting  fi^om  a 
negotiated  settlement  between  hospitals  and  the  Department  of  Health  and  Human 
Services. 

TITLE:     Provider  Reimbursement  Manual,  Part  II  -  Provider  Cost  Reporting 

Forms  and  Instructions  (Hospital). 
PUB:  HCFAPub.  15-II-X 

ORDER  NUMBER:         PB  89-955999 

This  transmittal  introduces  Chapter  24,  Hospital  and  Hospital  Health  Care  Complex 
Cost  Report,  Form  HCFA  2552-89,  which  contains  instructions  for  the  completion 
of  the  new  cost  report 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Skilled  Nursing  Facility,  Part  II 
PUB:  HCFA  Pub.  1 5-II-AD 

ORDER  NUMBER:         PB  87-955499 

This  chapter  (30)  contains  Form  HCFA  2540-87,  Skilled  Nursing  Facility  Prospective 
Payment  Cost  Report,  and  instructions  for  it  to  be  completed  by  quahfying  SNFs 
electing  prospective  payments. 
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TITLE:     Medicare  Provider  Reimbursement  Manual,  Reporting  Forms  and 

Instructions  Chapter  28,  Form  HCFA  2552-92,  Part  II 
PUB:  HCFA  Pub.  15-11- AB 

ORDER  NUMBER:         PB  92-956399 

This  chapter  (28)  contains  Form  HCFA  2552-92. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Reporting  Forms  and 

Instructions  Chapter  31,  Form  HCFA  287-92,  Part  II 
PUB:  HCFA  Pub  15-II-AE 

ORDER  NUMBER:         PB  92-956499 

This  chapter  (31)  contains  Form  HCFA  287-92. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Reporting  Forms  and 

Instructions  Chapter  22,  Form  HCFA  222-92. 
PUB:  HCFA  Pub.  15-11- AC 

ORDER  NUMBER:         PB93-956799 

This  chapter  (22)  contains  Form  222-92. 

TITLE:     Medicare  Provider  Reimbursement  Manual,  Provider  Cost  Reporting  Forms 

and  Instructions,  Chapter  1 8,  Form  HCFA  2088-92,  Part  II. 
PUB:  HCFA  Pub.  15-II-R 

ORDER  NUMBER:         PB  93-956699 

This  chapter  (18)  contains  Form  HCFA  2088-92. 

TITLE:  Peer  Review  Organization  manual 

PUB:  HCFA  Pub.  19 

ORDER  NUMBER:         PB  95-954099 

This  manual  provides  guidance  to  PROs  in  implementing  review  functions,  e.g., 
determining  whether  medical  services  orovided  (or  proDosed"*  are  reasonable  and 

ii^wwOi^cU.  y,   L4J.  w    Lyi  w  V  itawiJ-  u.i.   ti.i.w    kJL<Ju\^i.    Owtti.!.!,^,   uj.au.  iiiw^i.  |^i.  Oi-wOOi^iiCii-ij'    i  wwW^i.xi.^ww^ 

standards  of  health  care. 

TITLE:  Medicare  Hospice  Manual 

PUB:  HCFA  Pub.  21 

ORDER  NUMBER:         PB  94-95 1 799 

This  manual  provides,  in  ready  reference  format,  informational  and  procedural  material 
hospices  need  for  prompt  and  accurate  filing  of  claims  for  services  furnished  under  the 
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provisions  of  the  health  Insurance  for  the  Aged  Act  (Medicare).  It  also  contains 
information  the  hospice  may  need  to  answer  questions  patients  often  ask  about  the 
program,  and  should  help  to  assure  that  the  law  is  applied  nationally  without  regard  to 
where  covered  services  are  furnished. 

TITLE:  Regional  Office  Manual,  General,  Part  1 

PUB:  HCFA  Pub.  23-1 

ORDER  NUMBER:         PB  89-95 1 899 

The  manual  provides  operating  policies  and  procedures  for  Health  Care  Financing 
Administration  regional  offices.  This  short  manual  deals  with  audit  resolution 
procedures. 

TITLE:        >  Regional  Office  Manual,  Medicare,  Part  2 

PUB:  HCFA  Pub.  23-2 

ORDER  NUMBER:         PB  94-95 1 999 

This  is  the  principal  manual  for  transmitting  program  instructions  to  the  regional  offices 
concerning  contract  administration,  program  relationships,  claims  process,  program 
review,  program  reimbursement,  provider  certification,  direct  dealing,  fiscal 
administration,  and  Medicare  appeals. 

TITLE:     Regional  Office  Manual,  Program  Integrity,  Part  3 
PUB:  HCFA  Pub.  23-3 

ORDER  NUMBER:         PB  85-952099 

This  manual  deals  with  program  integrity  aspects  and  the  regional  office  responsibilities 
in  this  area.  Included  subjects  are:  quality  control,  definitions  of  key  terms,  program 
management  review,  detection  procedures,  disclosure  of  fi^aud  and  abuse  information, 
post-investigative  procedures,  administrative  sanctions,  and  administrative  items. 

TITLE:     Regional  Office  Manual,  Standards  and  Certification,  Part  4 
PUB:  HCFA  Pub.  23-4 

ORDER  NUMBER:         PB  88-952199 

This  manual  deals  with  the  regional  office  responsibilities  in  the  standards  and 
certification  aspects  of  the  program.  This  includes  instructions  on  review  of  provider 
certifications,  provider/supplier  approval,  and  management  and  monitoring  of  the 
provider  certification  process. 

TITLE:  Regional  Office  Manual,  Medicaid,  Part  6 

PUB:  HCFA  Pub.  23-6 

ORDER  NUMBER:         PB  86-952299 

14 


Included  in  this  manual  are  such  topics  as  grants  to  states  for  medical  assistance 
programs,  Medicaid  quality  control,  reporting  requirements  for  plan 
amendments/waivers,  maintenance  of  approved  State  Medicaid  plans,  fiscal 
administration,  and  Medicaid  contract  administration. 

TITLE:  Medicare  Rural  Health  Clinic  Manual  (RHC) 

PUB:  HCFA  Pub.  27 

ORDER  NUMBER:         PB  95-953999 

RHCs  are  clinics  that  are  not  part  of  a  hospital,  SNF,  or  HHA.  This  manual 
provides  RHCs  with  informational  and  procedural  material  needed  for  prompt  and 
accurate  filing  of  claims  for  services  fiimished  under  the  provisions  of  the  health 
Insurance  for  the  Aged  Act  (Medicare).  The  material  is  in  ready  reference  format. 
It  also  contains  information  the  clinic  may  need  to  answer  questions  patients  often 
ask  about  the  program,  and  should  help  to  assure  that  the  law  is  uniformly  applied 
nationally  without  regard  to  where  covered  services  are  fiimished. 

TITLE:  Medicare  Renal  Dialysis  Facility  Manual 

PUB:  HCFA  Pub.  29 

ORDER  NUMBER:         PB  94-953599 

This  manual  makes  available  to  the  non-hospital  renal  disease  facility  provider,  in 
ready  reference  format,  informational  and  procedural  material  needed  for  prompt 
and  accurate  filing  of  claims  for  services  fiimished  under  the  provisions  of  the  health 
Insurance  for  the  Aged  Act  (Medicare).  It  also  contains  information  the  provider 
may  need  to  answer  questions  patients  often  ask  about  the  program,  and  should  help 
to  assure  that  the  law  is  uniformly  applied  nationally  without  regard  to  where 
covered  services  are  fiimished. 

TITLE:  State  Medicaid  Manual,  Introduction,  Basic 

PUB:  HCFA  Pub.  45 

ORDER  NUMBER:         PB  87-954599 

This  Medicaid  Manual  provides  ooeratine  policies  and  procedures  for  Medicaid 

introduces  the  parts  of  the  State  Medicaid  Manual.  Its  users  consist  mostly  of  State 
agencies. 

TITLE:  State  Medicaid  Manual,  State  Organization,  Part  2 

PUB:  HCFA  Pub.  45-2 

ORDER  NUMBER:         PB  88-952399 
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This  manual  covers  organization  and  general  administration,  State  personnel 
administration,  and  State  fiscal  administration.  Correlates  to:  42  CFR  Parts  43 1 , 
432,  433,  and  45  CFR  Parts  201  and  213. 

TITLE:  State  medicaid  Manual,  Eligibility,  Part  3 

PUB:  HCFA  Pub.  45-3 

ORDER  NUMBER:         PB  89-952499 

This  manual  contains  general  provisions,  definitions,  mandatory  and  optional 
coverage,  categorically  and  medically  needy,  financial  requirements,  etc.  Correlates 
to:  42  CFR  Parts  435  and  436. 

TITLE:  State  Medicaid  Manual,  Services,  Part  4 

PUB:  >  HCFA  Pub.  45-4 

ORDER  NUMBER:         PB  88-952599 

This  manual  covers  requirements  and  limits  applicable  to  all  services  and  specific 
services,  definitions  and  general  provisions.  Correlates  to:  42  CFR  Parts  440,  441, 
442,  and  481. 

TITLE:     State  Medicaid  Manual,  Early  and  Periodic  Screening,  Diagnosis,  and 

Treatment  (EPSDT),  Part  5 
PUB:  HCFA  Pub.  45-5 

ORDER  NUMBER:         PB  89-952699 

This  manual  covers  early  and  periodic  screening,  diagnosis,  and  treatment  of 
individuals  under  age  21 .  Correlates  to:  42  CFR  Part  441 . 

TITLE:  State  Medicaid  Manual,  Payment  for  Services,  Part  6 

PUB:  HCFA  Pub.  45-6 

ORDER  NUMBER:         PB  89-952799 

This  manual  covers  payment  for  services,  general  provisions,  payment  methods,  and 
upoer  limits.  Correlates  to:  42  CFR  Part  447. 

TITLE:  State  Medicaid  Manual,  Quality  Control,  Part  7 

PUB:  HCFA  Pub.  45-7 

ORDER  NUMBER:         PB  95-952899 

This  manual  covers  all  aspects  ofthe  quality  control  program.  Correlates  to:  42 
CFR  Part  431. 

TITLE:  State  Medicaid  Manual,  Program  Integrity,  Part  8 
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PUB:  HCFA  Pub.  45-8 

OIIDER  NUMBER:         PB  89-952999 

This  manual  covers  program  integrity,  Medicaid  agency  fraud  detection  and 
investigation  program,  disclosure  of  information  by  providers  and  fiscal  agents,  and 
exclusion  by  providers  and  suspension  of  practitioners.  Correlates  to:  42  CFR  455 

TITLE:  State  Medicaid  Manual,  Utilization  Control,  Part  9 

PUB:  HCFA  Pub.  45-9 

ORDER  NUMBER:         PB  89-953099 

This  manual  covers  utilization  control  in  all  Medicaid  services,  hospitals,  mental 
hospitals,  skilled  nursing  facilities  and  intermediary  care  facilities;  utilization  review 
plans  and  inspections  of  care  in  an  ICF  and  institutions  for  mental  diseases. 
Correlates  to:  42  CFR  Part  456. 

TITLE:     State  Medicaid  Manual,  Medicaid  Management  Information  System,  Part 

11 
PUB:  HCFA  Pub.  45-11 

ORDER  NUMBER:         PB  89-953199 

This  manual  covers  Medicaid  management  information  systems,  functional 
requiremetns,  performance  review  standards  and  criteria  and  general  systems 
design.  Correlates  to:  45  CFR  part  95. 

TITLE:     State  Medicaid  Manual,  State  Plan  Procedures  and  Preprints,  Part  13 
PUB:  HCFA  Pub.  45-13 

ORDER  NUMBER:         PB  89-953299 

This  manual  covers  State  plan  procedures  and  State  plan  preprints.  Correlates  to: 
45  CFR  Parts  201,  204,  and  205.5. 

TITLE:     State  Medicaid  Manual,  Medicaid  Eligibility  Determination  and 
Information  Retrieval  Svstem.  Part  1 5 

PUB:  HCFA  Pub.  45-15 

ORDER  NUMBER:         PB  89-953499 

This  manual  covers  the  medicaid  eligibility  determination  and  information  retrieval 
system.  Correlates  to:  42  CFR  Part  433  Subpart  C. 
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TITLE:     Medicare  Health  Maintenance  Organization/Competitive  Medical  Plan 

Manual 
PUB:  HCFAPub.  75 

ORDER  NUMBER:         PB  89-953899 

This  manual  provides  the  operating  rules  and  procedures  for  health  maintenance 
organizations  (HMOs)  and  competitive  medical  plans  (CMPs)  that  enter  into 
contracts  with  HCFA  to  provide  health  services  on  a  prepayment  basis  to  Medicare 
beneficiaries  under  Section  1876  of  Title  18  of  the  Social  Security  Act. 

TITLE:     Manual  for  Federally  Qualified  Health  Maintenance  Organizations  (Title 
13,  Pubhc  Health  Service  Act) 

PUB:  >  HCFA  Pub.  77 

ORDER  NUMBER:         PB  89-956 1 99 

Provides  the  operating  rules  and  procedures  for  health  maintenance  organizations 
(HMOs)  applying  for  qualification  under  the  Public  Health  Service  Act  and  are 
federally  qualified  under  that  Act.  Provides  general  information  about  federal 
qualifications;  Federal/State  relationships;  the  financial  requirements  of  federally 
qualified  HMOs;  the  financial  incentive  and  risk  arrangements;  and  the  aspects  of 
the  law  that  relate  to  HMO  interactions  with  employer  contributions. 

TITLE:     Medicare  End  Stage  Renal  Disease  Network  Organizations  Manual 
PUB:  HCFAPub.  81 

ORDER  NUMBER:         PB  94-956899 

This  manual  provides  technical  instructions  and/or  changes  in  procedures  in  an 
understandable  format  which  can  be  easily  modified.  The  process  would  benefit 
both  HCFA  and  its  customers. 

TITLE:  Program  Memorandum,  Intermediaries 

PUB:  HCFA  Pub.  60-A 

ORDER  NUMBER-         PB  92-955500 

Communicates  with  intermediaries  on  subjects  and  issues  not  appropriate  for  the 
Medicare  Intermediary  Manual  because  they  are  not  ongoing  instructions. 

TITLE:  Program  Memorandum,  Carriers 

PUB:  HCFAPub.  60-B 

ORDER  NUMBER:         PB  92-955600 
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Communicates  with  carriers  on  subjects  and  issues  not  appropriate  for  the  Medicare 
Carriers  Manual  because  they  are  not  ongoing  instructions. 

TITLE:  Program  Memorandum,  Intermediaries/Carriers 

PUB:  HCFAPub.  60A/B 

ORDER  NUMBER:         PB  92-955700 

Communicates  identical  information  to  intermediaries  and  carriers  on  subjects  and 
issues  not  appropriate  for  the  Medicare  Intermediary  or  the  Medicare  Carriers 
Manuals  because  they  are  not  ongoing  instructions. 

TITLE:  Program  Memorandum,  Medicaid  State  Agencies 

PUB:  HCFAPub.  17 

ORDER  NUMBER:         PB  92-956299 

TITLE:     State  Medicaid  Manuals  -  Program  Memorandum  Health  Maintenance 

Organizational/Competitive  Medical  Plan 
PUB:  HCFA  Pub.  76 

ORDER  NUMBER:         PB  89-956099 
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FEDERAL  DEPOSITORY  LffiRARY  PROGRAM 

The  Federal  Depository  Library  Program  provides  Government  publications  to 
designated  libraries  throughout  the  United  States.  The  Regional  Depository  libraries 
listed  below  receive  and  retain  at  least  one  copy  of  nearly  every  Federal 
Government  publication,  either  in  printed  or  microfikn  form  for  use  by  the  general 
pubhc.  These  libraries  provide  reference  services  and  inter-library  loans;  however, 
they  are  not  sale  outlets.  You  may  wish  to  ask  your  local  library  to  contact  a 
Regional  Depository  to  help  you  locate  specific  publications,  or  you  may  contact  the 
Regional  Depository  yourself. 


AUBURN  UNIVERSITY  AT  MONTGOMERY  LIBRARY 
Government  Information 
7300  University  Drive 
Montgomery,  AL  36117-3596 
(205)  244-3720 

ARIZONA  DEPARTMENT  OF  LIBRARY 

Research  Division 

1700  West  Washmgton 

State  Capitol  3rd  Floor 

Phoenix,  AZ  85007 

(602)  542-3701 

ARKANSAS  STATE  LIBRARY 
Documents  Service 
One  Capitol  Mall 
Little  Rock,  AR  72201 
(501)  682-2326 

(jrovemment  ::>tate  Library 
P.O.  Box  184 
Boulder,  CO  80309-0184 
(303)492-1881 
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DENVER  PUBLIC  LIBRARY 
Government  Documents  Library 
1357  Broadway 
Denver,  CO  80203-2165 
(303)  640-8876 

CONNECTICUT  STATE  LIBRARY 
Federal  Documents 
231  Capitol  Avenue 
Hartford,  CT  06106 
(203)566-4971 

UNIVERSITY  OF  FLORIDA  LIBRARIES 
Documents  Department 
240  Library  West 
Gainesville,  FL  32611 
(904)  392-0366 

UNIVERSITY  OF  GEORGIA  LIBRARIES 
Government  Documents 
Athens,  GA    30602-1645 
(706)  542-8949 

UNIVERSITY  OF  HAWAII 
Govenmient  Documents 
2550  The  Mall 
Honolulu,  HI  96822 
(808)  956-8230 

UNIVERSITY  OF  IDAHO  LIBRARIES 
Govenmient  Documents 

\L\J(i)  66J-OJ44 

ILLINOIS  STATE  LIBRARY 
Government  Documents 
300  South  Second  Street 
Springfield,  IL  62701-1796 
(217)  782-4887 
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INDIANA  STATE  LIBRARY 
Government  Documents 
140  North  Senate  Avenue 
Indianapolis,  IN  46204-2296 
(317)232-3686 

UNIVERSITY  OF  IOWA  LIBRARIES 
Government  F*ublications 
Iowa  City,  L\  52242 
(319)335-5925 

UNIVERSITY  OF  KANSAS 
Government  Documents 
6001  Malott  Hall 
Lawrence,  KS    66045-2800 
(913)864-4660 

UNIVERSITY  OF  KENTUCKY 
government  Publications 
Lexington,  KY    40506-0039 
(606)  257-8400 

LOUISL^^A  STATE  UNIVERSITY 
Government  Documents 
Baton  Rouge,  LA    70803-33 1 2 
(504)  388-2570 

LOUISD^A  TECH  UNIVERSITY 
Documents  Librarian 
Ruston,LA   71272-0046 
(318)257-4962 

UNlVbKMl  Y  Ut  MAiMb 
Government  Documents 
Orono,  ME  04469-5729 
(207)  581-1680 
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UNIVERSITY  OF  MARYLAND 
Government  Documents 
College  Park,  MD  20742 
(301)405-9165 

BOSTON  PUBLIC  LIBRARY 
Government  Documents 
666  Boyston  Street 
Boston,  MA  021 17-0286 
(617)  536-5400,  Ext.  227 

DETROIT  PUBLIC  LIBRARY 
Government  Documents 
5201  Woodward  Avenue 
Detroit,  MI    48202-4093 

LIBRARY  OF  MICfflGAN 
Government  Documents 
717  West  Allegan  Street 
P.O.  Box  30007 
Lansing,  MI  48909 
(517)373-1307 

UNIVERSITY  OF  MINNESOTA 
Government  Documents 
309  South  19th  Street 
Minneapohs,  MN  55455 
(612)  626-7520 

UNIVERSITY  OF  MISSISSIPPI 
Government  Documents 

umversity,  M,b  j&o/  / 
(601)  232-5857  or  7986 

UNIVERSITY  OF  MONTANA 
Government  Documents 
Missoula,  MT  59812-1195 
(406)  243-6700 
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UNIVERSITY  OF  NEBRASKA-LINCOLN 
Government  Documents 
Lincoln,  NE  68588-0410 
(402)  472-2562 

UNIVERSITY  OF  NEVADA  LIBRARIES 
Government  Documents 
Reno,  NV  89557-0044 
(702)  784-6579 

NEWARK  PUBLIC  LIBRARY 
Govemment'Documents 
5  Washington  Street 
Newark,  NJ  07101-0630 
(201)733-7812 

UNIVERSITY  OF  NEW  MEXICO 
Government  Documents 
Albuquerque,  NM    87131-1466 
(505)  277-5441 

NEW  MEXICO  STATE  LIBRARY 
Government  Documents 
325  Don  Gaspar  Avenue 
Santa  Fe,  NM  87503 
(505)  827-3852 

NEW  YORK  STATE  LIBRARY 
Government  Documents 
Empire  State  Plaza 
Albany,  NY    12230-0001 

UNIVERSITY  OF  NORTH  CAROLINA  AT  CHAPEL  HILL 
Government  Documents 
Chapel  Hill,  NC    27514-8890 
(919)  962-1151 
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NORTH  DAKOTA  STATE  UNIVERSITY 

Government  Documents 

12th  Avenue  &  Albrecht  Blvd. 

P.O.  Box  5599 

Fargo,  NB    58105-5599 

(701)231-8863 

UNIVERSITY  OF  NORTH  DAKOTA 

Government  Documents 

P.O.  Box  9000 

Grand  Forks,  NB    58202-9000 

(701)  777-4632 

STATE  LIBRARY  OF  OHIO 
Government  Documents 
65  South  Front  Street 
Columbus,  OH    43215-4163 
(614)  644-6592 

OKLAHOMA  DEPARTMENT  OF  LIBRARIES 
Government  Documents 
200  Northeast  18th  Street 
Oklahoma  City,  OK    73 105-3298 
(405)  521-2502,  Ext.  252 

OKLAHOMA  STATE  UNIVERSITY  LIBRARY 
Government  Documents 
Stillwater ,  OK    74078-0375 
(405)  744-6546 

PORTLAND  STATE  UNIVERSITY 

f.U.  box  llDl 

Portland,  OR    97207 
(503)725-4123 
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STATE  LIBRARY  OF  PENNSYLVANIA 
Government  Documents 
Box  1601 
Harrisburg,PA    17105 

(717)787-2327 

TEXAS  STATE  LIBRARY 
Government  Documents 
Box  12927  Capitol  Station 
Austin,  TX    78711 
(512)463-5455 

TEXAS  TECH  UNIVERSITY  LIBRARY 
Government  Documents 
Lubbock,  TX    79409-0002 
(806)  742-2236 

UTAH  STATE  UNIVERSITY 
Government  Documents 
Logan,  UT     84322-3000 
(801)  750-1000,  Ext.  2684 

ALDERMAN    LIBRARY 
Government  Documents 
Charlottesville,  VA    22903 
(804)  924-4963 

WASHINGTON  STATE  LIBRARY 
Government  Documents 
01ympia,WA    98504-2478 
(206)  753-4027 

Wt-ii    ViKUliNiA    UiNlVCKMl  1    J^LOKAK  i 

Government  Documents 
Morgantown,  NY     26506-6069 
(304)293-3051 
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STATE  fflSTORICAL  SOCIETY  OF  WISCONSIN  LIBRARY 

Government  Documents 

816  State  Street  : 

Madison,  WI     53706 

(608)  264-6525 

MILWAUKEE  PUBLIC  LIBRARY 
Government  Documents 
814  West  Wisconsin  Avenue 
Milwaukee,  WI     53233 
(414)286-3047 
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